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Coaching the Refuse Truck Driver II
Coaching the Refuse Truck Driver II is the premiere driver safety-training program exclusively for the solid waste service 
industry.  The course is designed to go beyond the basics of handling a refuse vehicle and teach the practical and safe 
driving techniques that enable drivers to read and respond to traffic conditions.  Drivers actively participate in the course 
by analyzing and discussing ways to handle potential collision situations.  Key elements of the program are driver-trainer 
interaction and the ability to expand coverage of the topics to relate to specific company policy.

The video training program (also available in DVD format) includes the classroom video (DVD), a fully scripted 
instructor’s guide, and the instructor’s certification test.  Each driver will need a Driver Response Book that includes a 
self-appraisal, video (DVD) follow-up questions and situation analyses, backing procedures review, collision reporting 
procedures, triangle placement procedures, and a course completion certificate.  The video (DVD) training materials and 
Driver Response Books also are available in Spanish.

Full Package (Code S02-2)
Classroom video (DVD), Instructor’s Guide, and Instructor’s Certification Test

Quantity Member Non-Member Quantity Member Non-Member
1 $365 $395 30-99 $310 $330

2-5 $355 $385 100-199 $290 $310
6-10 $345 $375 200+ $250 $270
11-29 $335 $355

Full Package - Spanish (Code S02-S2)
Same pricing as above.

Additional Instructor Guides (Code S02-2AIG)
Quantity	 Member	 Non-Member
    All		      $60		        $75

Driver Response Books (Code S02-2WB)
Pricing is based on packages of 25 books. 
Quantity	 Member	 Non-Member
    1		     $35		         $37
   2-5		     $33		         $35
  6-10	    	    $32		         $34
 11-25		     $31		         $33
Over 25		    $30		         $32

Driver Response Books in Spanish (Code S02-2SWB)
Same pricing as above.



Customer Information
Name Title

Business Name

Mailing Address - Please No P.O. Box Numbers for Overnight Deliveries

City State Zip Code

Telephone Number Fax Number

E-Mail Address

Order List
Product Code Title Quantity

VHS/DVD
Price Total price

Shipping & Handling

Up to $100 is $5.00.  If the subtotal exceeds $100, the shipping charge is 5% of the 
subtotal.  For express mail and international shipments, please email or contact us 
at pubsales@envasns.org or 800-424-2869.

Subtotal __________

Shipping & Handling __________

Total (U.S. Dollars) __________Payment Options
1 Check - I am paying with the enclosed check

1 Credit Card	 1 AMEX	 1 VISA		 1 MC

Card No. _______________________________________________________________

Expiration Date __________________________________________________________

Name of Cardholder ______________________________________________________ 

Cardholders Signature ____________________________________________________

Delivery Options

Additional shipping fees will be added for 
rush orders based on weight and option 
chosen.  Rush orders must be received by 
credit card to process on time.

Please check the option below:

_____ Normal
_____ Next Day
_____ 2nd Day

Please Note: All sales are final and prices and fees are subject to change.

Fax:	 202-364-3792
	 Fax this completed form with your credit card information.

Mail:	 EIA/Publications Department, P.O. Box 79111, Baltimore, MD  21279-0111
	 Mail this completed form with a check.

E-Mail:	 pubsales@envasns.org
	 Please include the document name and code, your credit card information, name, business name, telephone number, and complete address.  
	 Please no P.O. Box numbers for overnight deliveries.
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